TITLE:
CLINICAL SERVICES SUPPORT STAFF

General:
Serves as a clinical resource person.  Responsible for set up, follow-up, maintenance of Respiratory Equipment, and other services such as Parenteral/Enteral pumps, Rehabilitation equipment, Incontinent/Ostomy supplies, Prosthetics and related supplies.  Also act in a teaching role to health agencies and individuals who use our services.

Responsible

To:

Clinical Director

Qualifications

Physical:

1. In an average 8-hour day the employee lifts/carries up to 65 pounds frequently.

2. In an average 8-hour day the employee stands/walks 2.75 hours.

3. In an average 8-hour day the employee sits 1 hour. 

4. In an average 8-hour day the employee drives 5 hours.

5. The employee lifts/carries up to 85 lbs. maximum.

6. Must be clean & neat in personal appearance.

Education:


6. High school diploma or G.E.D. equivalent preferred.

6. Medical training/education preferred such as nursing, respiratory therapy.

Experience/Knowledge/Personality:

1. 2 years of clinical DME/Home Care experience preferred.

2. Good oral and written communication skills.

3. People sensitive characteristics with a desire to help others.

4. Good computer skills preferred.

5. Able to function as a polite and cooperative team member with a positive attitude.

6. Must be autonomous, flexible, self-motivated, industrious, and able to use time well with minimal supervision.

7. Excellent driving record.

8. Able to maintain confidentiality.

On Call:

8. Periodically available for non-office hours.

8. Willing to be trained in pertinent areas of equipment/supplies.

8. Available for home/office visits

Responsibilities

and Duties:

1. Assist with developing and updating policies, procedures for all equipment.

2. Responsible for follow-up phone calls to patients following set-up of rental equipment and completion of patient satisfaction survey according to time frame set by Supervisor.

3. Be able to travel to Branch Stores, referral sites, homes as needed for teaching, and equipment delivery.

4. Be familiar with equipment, supply needs, reimbursement issues and participate in dissemination of this information to staff and customers.

5. Assist with respiratory equipment maintenance checks.

6. Responsible for being on back-up call rotation as per company policy.

7. Participate in care conferences as designated by supervisor.

8. Keep work area clean.

9. Attend in-store meetings

10. Perform other duties as deemed appropriate by management.

Revised 07/03

