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Have you ever had to turn down a referral because you were out-of-network?
Do referral sources call your competitors because they take orders you can’t?

The HOMELINK process is very straightforward.

* A practitioner can call, fax or e-mail a referral into
HOMELINK .

* HOMELINK staff will call, fax or email you back if they
need additional demographic information to process the
order.

* Once all necessary information is obtained, they will
call the insurance company to verify benefits, start pre-
certification, etc.

* [fitis determined HOMELINK is an in-network provider or
can coordinate the billing and,

* Services or equipment have already been
provided, they will fax an order confirmation, with
reimbursement rates for you to sign.

* The service or equipment has not been provided,
HOMELINK staff will call you to review rates before
sending the order confirmation. If you agree with their
terms, you can proceed with the order. If you do not
agree to pricing, they will give you the option to “take
it back” or turn it over to HOMELINK, in which case
they will attempt to locate another practitioner to
service the patient.

The nation’s largest network of community-based providers

If HOMELINK is not in network, they will notify you
and give you the option to take the order back and
bill it yourself, turn down the order completely or have
HOMELINK process it and get paid out of network.

HOMELINK will confirm delivery and retrieve physician
orders, etec.

HOMELINK will bill both the insurance company and the
patient portion and reimburse the practitioner based on
the insurance company payment.

Homelink Referrals:
(800) 482-1993
Fax: (800) 973-0390
Email homelinkgh@vgm.com
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Group Health Referral Partners

4 Most Health Network

ADMAR/MED NETWORK (Multiplan)
Advantra SW (Coventry)
Aetna/Coventry/First Health

Aetna AL (Coventry of AL)

Aetna GA (Coventry of GA)

Aetna MS (Coventry of MS)

Aetna Medicare Open Plan

Alternative Insurance Resources (GH)
AMCO/Arkansas Managed Care Organization
American PPO

America’s Choice — ACPN — Group Health
America's PPO (Group Health)

AMG Network Solutions

Arkansas Municipal League Health Benefit
ASMED Health Partnership

Baptist Health Medicare Advantage

Baptist Health aka Bluegrass Family Health, Inc.

BCE Emergis/Multiplan

Beech Street-GH (a Viant Network)

Benefit Panel Services (Multiplan)

Bright Health Management

Bright Health Plan

Carpenters Health & Welfare Trust-SoCA
Cedar Valley Community Healthcare (CVCH)
Cedar Valley Hospice - Transportation
Century Health Solutions

CHN Solutions (GH) Cons. Serv. Group-CSG
Claims Administrative Services (CAS)

CMN Inc. Global

Community Care Network — CCN — Coventry
Community Health Alliance

Consumers’ Choice Health Plan
Coventry/First Health/Aetna

Deseret Mutual/Missionary Medical
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Devon Health Services (GH)

Employers Health Network

Evolutions Healthcare (aka Baycare) GH
FARA — Group Health FL, LA, VA

FIRST CHOICE HEALTH NETWORK

First Health/Coventry/Aetna

Florida Health Choice EPN/Select

Florida Health Choice PPO

Florida Municipal Insurance Trust (FLOC)
GALAXY HEALTH NETWORK

GEHA-Govt. Employees Healthcare Assoc.
Global Excel Management (Group Health)
Global Health Claims Services, Inc.
Global Medical Management (GMMI)
GPS Benefit Administrators — Pekin
Health Alliance

Health Choice of Alabama

Health Choice of Oklahoma

Health Coalition Partners (GH)

Health Utah Network

HealthEOQS/ Multiplan (GH)

Healthlink PPO/HMO

HealthPartners

HealthSmart Payors Org/HPO Network
HealthSmart Preferred Care (GH)

HFN (Group Health)

Highlands

Immergrun, Inc.

Independent Medical Systems
IndeQuest (GH)

Inmate Health Services aka CCA Corrections
Integrated Health Plan, Inc.
INTERGROUP

Interplan Health Group (GH)

Kansas Superior Select
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Lakes Area Community Healthplan

Maxor Provider Network

MCM Maxcare PPO

Med Corp Southwest, Inc

Medical Cost Management

Medical Resource (GH)

Memorial Hermann Health (MHealth, Inc.)
MGM Mirage Corp.

Midlands Choice

Mississippi Physicians Care Network
Montana Health Coop/Mountain Health Coop
MPE Services Inc (GH)

MULTIPLAN

National Health Services — Coventry
NetCare Life & Health

North Alabama Managed Care, Inc. (NAMCI)
North lowa Community Healthcare-NICH
NovaNet, Inc.

NovaSys Health/AmBetter

NPPN/PLAN VISTA SOLUTIONS

PACIFIC HEALTH ALLIANCE

Patriot Health/Cost Containment Group
PCIP/GEHA

Pekin

PHCS Savility

PHCS/Multiplan

Pomco

PPO Next-GH (a Viant Network)

PPO Oklahoma — Coventry

PPOM/Cofinity (GH)

PremierCare

PremierCare Northwest

Preferred One Group Health PPO
Preferred One Group Health (PCHP PIC PAS)
Prime Health Services (GH)

PrimeNet, Inc.

PRIVATE HEALTHCARE SYSTEMS (PHCS)
PROAMERICA (Multiplan)

Provider Partners Health Plan

Quality Health Management, LLC

Rocky Mountain Health Plan

S&H Medical Management (Group Health)
SelectNET Plus

St. Johns/Community Medical

Star Healthcare Network

Sterling Life Insurance Company
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SummacCare

Tennessee Health Care Network (TNC) GH
Texas True Choice

The Alliance

The Colorado Network (TCN)

Three Rivers PPO-Group Health

TLC Advantage, L.L.C.

Tribute Health Plan of Arkansas
Tribute Health Plan of Oklahoma

UP & UP-UNITED PAYERS (Multiplan)
USA M.C.O. - Group Health

USHW —Kent

USHW — Los Angeles

USHW — Lynnwood

USHW — Puyallup

USHW - Seattle

USHW - Spokane Valleyhirerig
Verity HealthNet

VIVA Health, Inc.

Wellcare KY

WELLMARK/Blue Cross Blue Shield of IA
West Virginia Superior Select
Western Providers/Team Consulting
Zelis Healthcare
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Workers' Compensation and Other Referral Partners

4 Comp Network

Acuity

Advanced Rehab Management
Advantage Workers Compensation
Advisor Care

Aegis Corporation

Aetna GA (WC)

Affinity Service Group

AIMS/Conexus Medical

Alaris Group

Alberici Constructors

All State Auto

Alternative Insurance Resources (WC)
Alternative Service Concepts, LLC
American Cost Containment
America’s Choice — ACPN — Workers’ Comp
America's PPO (Work Comp)
AmeriHealth Delaware

AmeriHealth Pennsylvania

AmeriSys

Ametros/CareGuard

Anthem Blue Cross Of California WC
Anthem Work Comp

Argo/Argonaut

Arkansas Municipal League WC Trust
Armour Risk (formerly One Beacon)
Associated Loggers Exchange

ASU Group / Recovery Unlimited
Beech Street -WC (a Viant Network)
Benchmark

Berkley Mid-Atlantic Group
BestComp, Inc.

Bradley Consulting and Management, Inc.
Bridgewell Medical

Case Management Services, Ltd.
CCMmSI

CGH Insurance Group/ American Mining
Chartis Claims - Formerly AIGCS
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Chesapeake Employers’ Insurance (formerly
IWIF)

CHN Solutions (WC) CSG-Cons. Serv. Group
Church Mutual

Cincinnati Insurance

City of Burbank

City of Sacramento

City of San Francisco

Claims Administrative Services (CAS)

CM Regent

ComplOne

CompCare Network/Key Risk Management
CompOne Administrators

CompResults

CONCENTRA/Coventry WC

Corporate Pharmacy Services (CPS)
CORVEL

Corvel/CarelQ

Coventry DME+

Coverys

Crum & Forster

Cunningham Lindsey

Dept. of Labor and Industries-Wash.
Devon Health Services (WC)

Dollar General

Eckman Freeman & Associates

EHIM (Employee Health Insurance Mgmt)
EK HEALTH SERVICES

Electric Insurance/Sedgwick

Elder Advocates of SC, Inc.

EMC Insurance Companies

Employers of Nevada

ENCOMPASS

EQUIAN

Erie Insurance

Everest

Everest — American Claims Mgmt

Everest — Gallagher Bassett
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Everest — Mackinaw Administrators
Everest — PBOA

Everest — Sedgwick

Evolutions Healthcare (aka Baycare) WC
FARA — Group Health FL, LA, VA
FARA — AL Work Comp

FARA — CA Work Comp

FARA — LA Work Comp

FARA — MS Work Comp

FARA — TX Work Comp

Farm Bureau

First Managed Care Option

Food Ind. Self Ins. Fund of NM-FISIF
fora Cost Containment

GALAXY HEALTH NETWORK (Work Comp)

Gallagher Basset CMC

GENEX Services, Inc.

Glenn Mar

Grange Insurance (Integrity Insurance)
Great West Casualty

Grinnell Mutual

Hartford/First Health

Health Coalition Partners (NJ & DE) WC
Health Coalition Partners (PA) WC
Health Systems International/EQUIAN
Health Trac (TN Municipal League Risk)
HealthEOS/Multiplan (WC)
HealthSmart Preferred Care (WC)
Heritage Summit

HFN (Workers Comp)
IndeQuest-Workers' Compensation
Industrial Claims Management
Integrated Care Management
Integrated Prescription Solutions
Intergroup (Work Comp) (NJ & DE)
Intergroup (Work Comp) (Pennsylvania)
International Solutions

Interplan Health Group (WC)

Kansas Association of School Boards
Kanas Restaurant & Hospitality Assoc.
KINGSTREE GROUP

Liberty Mutual

Liberty Northwest

Logicomp PPO

LUBA (Louisiana United Business Assoc)
Lumbermen’s
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LWCC (Louisiana Work Comp)

M. Joseph Medical

Mackinaw Administrators

Major Medical Ins. Fund/DOWC
Majoris Health Systems

Marathon Oil

Maricopa County Risk Management
Markel/First Comp

Marrick Medical Finance, LLC

MAXCIS, Inc.

MedFin Manager

Meijer

Michigan Case Management

Michigan Insurance

Michigan Property & Casualty
Midwest Builders Casualty Mutual
Midwest Employers Casualty Company
Midwest Insurance

Missouri Employers Mutual

Missouri Insurance Guaranty Association
MMI of lllinois

Montana State Fund

Mountain States Insurance Group
MPE Services Inc (WC)

Municipal Pooling Authority

National ChoiceCare, Inc.

NATIONAL HEALTHCARE ALLIANCE-NHA
National Specialty Insurance (NSI)
New Mexico Mutual

Northwestern National Insurance Company
NovaNet Auto

NovaNet, Inc. (WC)

Nowack and Associates
NuQuest/Bridge Pointe
NuQuest/Bridge Pointe Self Administer
OHARA Managed Care

One Beacon Accident & Health

One Beason/ASIC

Pacific Gas & Electric (PG & E)
Paradigm General Liability

Pinnacol Assurance

Planned Administrators

PPO Next-WC (a Viant Network)
PPOM/Cofinity (WC) and Auto
Preferred Case Management

Prime Health Services (WC/Auto)
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Primex

Procura Management, Inc.

Providence Insurance and Administrative

Public Employee Claims Div of AR Ins Dep

RAS Risk Administration Services Inc.

REHABILITATION RESOURCES

Rehabilitation Team Assoc. RTA

RESIG-Redwood Empire Schools Ins. Group

Resource Financial Compliance aka RFC aka
Beverly Manley Assoc

Review Med

Reyes Holdings

Rising Financial Solutions

Rockport Healthcare Group

S&H Medical Management (Work Comp)

SAFECO

SAIF-State Fund of Oregon

Salt Lake County Risk Management

Sandner Group

Secura Insurance Companies

Sedgwick CMS/lowa DAS

Seminole Tribe of Florida

Sentry Insurance

SFM

Sheffield Risk Management Services, LLC

Signal Mutual

Society Insurance

Standard Insurance

State Compensation Fund - Calif

State of CA Ins Fund

State of Maine

State of Maryland

State Farm Insurance

Stonetrust Insurance

Strategic Comp

Sun Trust

Synergy Health Network

Take Care Health Systems

Tennessee Health Care Network (TNC) WC

Tennessee Risk Management Trust

Texas Cotton Ginners Trust

The Alliance Med Legal Group (TAMLG)

The Risk Authority

Three Rivers PPO-Workers' Compensation

TLC Advantage, L.L.C.

TPCIGA — Texas Property and Casualty
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Travelers

TriStar Oregon

TriStar Utah

Tyson Foods

United Fire and Casualty

United Fire Group

US Bank

US Concrete

USA M.C.O. - Work Comp

UT System (University of Texas)
Valley Crest

Ventura County Schools Self Funded Auth
WCF Insurance (Utah)

Wells Fargo

West Bend Mutual Insurance
Western National Insurance
Wisconsin Dept. of Administration
Zelis Healthcare (Workers’ Comp)
ZURICH SERVICES CORPORATION
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